
 
Broker Portal Password Reset 

 
 

Purpose: This guide details the process for brokers to:  

1. Reset their password if it has been forgotten 
2. Reset their password if it has expired 

Reset Forgotten Password 
 
Sign in to the broker portal at 
sentarahealthplans.com/brokers.  
 

 
 

Enter your User name, click the 
box I’m not a robot, then select 
Next. 
 

 
 

https://apps.sentarahealthplans.com/brokers/login/login.aspx


 
Broker Portal Password Reset 

 
Verify the last four digits of the 
mobile number on your account 
and select Send Verification 
Code.  
 

 
 

Enter the verification code 
provided and select Next.  
 

 
 

Create and retype a unique 
password using the criteria noted, 
then select the Reset Password 
button. 
 

 
 



 
Broker Portal Password Reset 

 
On the Password Reset Success 
screen, click Continue to Sentara 
Health Plans login. 
 

 
 

 

Reset Expired Password 
 
Sign in to the broker portal at 
sentarahealthplans.com/brokers
.  
 

 
 

You will receive a message that 
your password has expired.  
 
Select Please change your 
password and you will be 
redirected to the Password Reset 
Enrollment screen. 
 

 
 

Click Add Mobile Device and 
enter phone number. Then, click 
Submit. 
 

 

https://apps.sentarahealthplans.com/brokers/login/login.aspx
https://apps.sentarahealthplans.com/brokers/login/login.aspx


 
Broker Portal Password Reset 

 
 

Click on the link Click Here to 
Reset Your Password.   

 
 

Enter your User name, click the 
box I’m not a robot, then select 
Next. 
 

 
 

Verify the last four digits of the 
mobile number on your account 
and select Send Verification 
Code.  
 

 
 



 
Broker Portal Password Reset 

 
Enter the verification code sent to 
your mobile device and select 
Next.  
 

 
 

Create and retype a unique 
password using the criteria noted, 
then select Reset Password. 
 

 
 
 

Password Reset Success 
 
Click on Continue to Sentara 
Health Plans login. 
 

 
 

 

If you need assistance, please contact Broker Services: 
 

brokerservices@sentara.com 
 

757-552-7217 or 1-800-927-4785 
8 a.m. to 5 p.m. EST Monday through Friday 

 
 

 

 

 


